
Know Before You Go

COVID-19 VERIFICATION PROCESS

Complete the Online 
Pre-Travel Screening

ORBefore arrival to Hawaii, you 
must upload a valid, negative 
COVID-19 test from a trusted 

travel partner to the Safe 
Travels website.

Self-quarantine, beginning 
the day you arrive and 

lasting for 10 days or the 
duration of your stay 

(whichever is shorter).

LEARN MORE

Create an account 
on the Safe Travels

website

Complete the Travel 
Health Questionnaire  

24 hours before 
departure

Upload your 
documents, including 
COVID-19 test results 
and a recent photo

Have your 
documents ready to 
speed your process 

at the airport

Your QR code 
(via your mobile or on paper)

Cellphone for checkpoint 
verification

Any quarantine exemption 
paperwork

Download the AlohaSafe app, 
Hawaii’s official exposure 
notification app 

Valid, government issued ID

COVID-19 test results

Enter your trip 
details to receive a 
QR code for each 
leg of your travel

Check your email 
for your QR code 
after submitting  

the questionnaire

Documents Checklist

Sign in to your State of Hawaii 
account to find your Safe Travel 
Exemption Information under 

the Trips tab

Present it to your ground 
transportation and 

accommodations to prove you’re 
quarantine-exempt

Local travel information and requirements are subject to change. 
For the latest travel information visit HawaiiCOVID19.com. 
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